THONG TIN LUAN AN CUA NGHIEN CUU SINH
Ho va tén NCS: Hoang Thai Son
Tén & tai luan &n Tién si: “Nang cao chét lugng gi4o duc va dao tao tai Pai hoc Thai Nguyén”
Chuyén nganh: Quan tri céng
Ngudi huong dan khoa hoc: PGS.TS B Anh Tai; TS. Lucio Tato Encio
Pon vi lién két dao tao: Truong PH Kinh té & QTKD — PH Thai Nguyén
Pon vi cap bang: Pai hoc Central Philippine
Chuong trinh dao tao: Chuong trinh Tién si Quan trj kinh doanh va Quan tri Cong lién két giira
Pai hoc Thai Nguyén va Pai hoc Central Philippine

NHUNG KET QUA MOI CUA LUAN AN

Nghién ctru danh gia chat luong gi4o duc dao tao tai Pai hoc Thai Nguyén théng qua
danh gia su hai 10ng voi chét luong gido duc dao tao cia 2 nhém khach hang truc tiép cua
truong dai hoc 12 sinh vién va t6 chirc, doanh nghiép sir dung lao dong.

Két qua ctiia qua trinh phan tich hoi quy cho thay ca 5 yéu té dé xuat ban dau cua khung
nghién ciru déu c6 ¥ nghia thong ké véi sy hai 1ong cia cac bén lién quan ddi véi chat lugng
dich vu giao duc va dao tao cua Pai hoc Thai Nguyen.

Céc yéu t6 anh huong dén su hai long caa sinh vién theo th ty giam dan tam quan trong
nhu sau: Yéu té hitu hinh, Sy dam bao, Sy tin cay, Sy dong cam va Kha ning dap ung. Anh
hudng cua cac yéu to nay duoc thé hién trong cong thuc (1):

SAT = 0.407TAN+ 0.330REL + 0.297RES + 0.339ASS + 0.309EMP

1)

Cac yéu t6 anh huong dén su hai 1ong cia nguoi sir dung lao dong theo thir ty mic do
quan trong giam dan nhu sau: Su tin cay, Kha ning dap ung, Su ddng cam, Yéu td hiru hinh va
Sy dam bao. Anh hudng cua cac yéu td nay duoc thé hién trong cong thic (2):

SAT.E = 0. 234TAN.E+ 0.629REL.E + 0.240RES.E + 0.200ASS.E + 0.235EMP.E

2)

Kiém dinh T cho thiy c6 sy khéc biét vé gid tri trung binh giita su hai long cua cac nhém
bén lién quan. Xu hudng cho thdy nha tuyén dung lao dong c6 mac do hai 1ong thiap hon hon
sinh vién (4 = 3,21s0 voi p = 3,47; p-value = 0,000 <0,01).

Kiém dinh Anova hai chiéu va kiém dinh Tukey Post Hoc Tests cho thdy sinh vién nim
1 va sinh vién ndm thir 5 cua cac trudng co sy khac biét vé mirc d6 hai long cua ho (p — value
= 0,049 <0,050), chénh léch trung binh la -.3433.



KHA NANG UNG DUNG TRONG THUC TIEN VA NHUNG VAN PE BO NGO CAN
TIEP TUC NGHIEN CUU
* Kha niing &ng dung trong thuc tién:

Két qua nghién ctu cua dé tai 1 co s¢ khoa hoc va thuc tién gidp cac nha quan tri trudng
Pai hoc Thai Nguyén néi chung, cac truong dai hoc thanh vién cta Pai hoc Thai Nguyén noi
riéng x4c dinh cac van dé trong tam dé nang cao chat lwong gido duc dao tao cua cac truong.
* Nhirng van dé bé ngé can tiép tuc nghién ciru:

La dai hoc vung, Pai hoc Thai Nguyén bao gdm nhiéu truong dai hoc thanh vién véi
nhiéu nganh dao tao khac biét, trong giai doan gia ting tu cha cho cac dai hoc hién nay, mdi
truong dai hoc thanh vién déu can danh gia riéng véi quy mo tong thé mot cach thuong xuyén
vé muc do hai 1ong cia cac nhoém khach hang bén trong, bén ngoai, 1am co sé xay dung chién
luoc nang cao chit lwong gido duc dao tao cua ting nha trudng.
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THE NEW SCIENTIFIC FINDINGS

The results of regression analysis process show that all 5 initially proposed factors of the
research framework are significant to stakeholders’ satisfaction with quality of education and
training services of Thai Nguyen University. The factors influence students’ satisfaction in the
order of decreasing importance as follow: Tangible, Assurance, Reliability, Empathy and
Responsiveness. The influences of these factors are shown in the formula (1):

SAT = 0.407TAN+ 0.330REL + 0.297RES + 0.339ASS + 0.309EMP

1)

The factors influence employers' satisfaction in the order of decreasing importance as follow:
Reliability, Responsiveness, Empathy, Tangible and Assurance. The influences of these factors

are shown in the formula (2):



SAT.E = 0. 234TAN.E+ 0.629REL.E + 0.240RES.E + 0.200ASS.E + 0.235EMP.E

)

The T- test shows that there is mean difference between groups of stakeholders. The trend
shows that the employers are less satisfied than students (u = 3.47 vs. u = 3.21; p-
value=0.000<0.01).

The Two-Way Anova test and Tukey Post Hoc Tests show that 1%-year students and 5-
year students have difference in accessing their satisfaction (Tukey Post Hoc Tests has p—value
= 0.049 < 0.050), the mean difference is -.3433.

PRACTICAL APPLICABILITY AND RECOMMENDATIONS
FOR FURTHER STUDIES
* Practical applicability:

The research results are a scientific and practical basis to help administrators of Thai
Nguyen University in general and Thai Nguyen University's members in particular identify key
Issues to promote education and training quality of the University.

* Recommendations for further studies:

Being a regional university, Thai Nguyen University includes many members with many
different disciplines. Therefore, in the period of increasing autonomy for universities, each
member of Thai Nguyen University needs to assess the satisfaction level of internal and external
customer groups regularly, as the basis for building strategies to promote education and training
quality of each university.
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